
Terms of Use for Childcare Services  

The 48th Annual Meeting of the Molecular Biology Society of Japan 

Eligibility This service is available to children from eight weeks to twelve years of age, whose parent 

or guardian is a registered participant of the 48th Annual Meeting of the Molecular Biology 

Society of Japan. 

Hours of 

Operation 

Wednesday, December 3: 8:30 AM – 8:00 PM 

Thursday, December 4: 8:30 AM – 8:00 PM 

Friday, December 5: 8:30 AM – 8:00 PM 

Location The childcare room is located within Pacifico Yokohama. For security reasons, the specific 

location will be provided only to registered applicants. 

Fees The fee is JPY 400 per child, per hour (including tax). Any portion of an hour will be 

rounded up to the next full hour. 

*Please pay the full amount in cash on your first day of use. Please prepare the exact 

amount as change will not be provided. 

*The above does not include any extension fees. 

*Cancellations & Changes: Since staff are scheduled based on your reservation, you will 

be charged the full amount of your reservation for any same-day cancellations or if your 

child's stay is shorter than reserved. Any extensions beyond your reserved time will be 

charged separately at the standard hourly rate. 

What to Bring 1. The completed and signed "Childcare Application Form." Please hand this to the staff 

on your first day. 

2. Parent/Guardian’s official identification (e.g., health insurance card, driver's license). 

3. Your meeting badge (name card). 

*Please present items 2 and 3 when dropping off and picking up your child. 

4. Please bring the following items as needed, with your child's name clearly marked on 

everything: 

-Lunch (if childcare covers 12:00 PM)   -Snacks (if childcare covers 3:00 PM) 

-Formula, bottles (hot water is provided)   -Drinks   -Diapers, wipes    

-A change of clothes   -A hand towel (a bath towel for infants)   -Several plastic 

bags for soiled clothes or diapers   -Other essentials you use for your child (e.g., a 

baby carrier) 

Lunch Boxes Lunch boxes are available for purchase. If you wish to order one, please indicate this on 

your application email. 

*Price: ¥700 per meal (including tax), subsidized by the Molecular Biology Society of 

Japan. 

1. Lunch boxes are for children aged 2 and above. 

2. Please refer to the 48th Annual Meeting website for menu details, portion sizes, and 

allergens. 

3. For safety, we cannot accommodate individual food allergies. 

4. Menu items may change due to availability. 

5. Please pay for all lunch boxes in cash on your first day, along with the childcare fees. 

Please have the exact amount ready. 

6. To cancel a lunch box order, please contact us by 5:00 PM on Tuesday, November 18. 

Orders canceled after this deadline will be charged in full. 



Note: If you do not order a lunch box, you must provide all food, drinks, and snacks for 

your child. The service provider will not supply these. You are welcome to eat with your 

child in a designated area outside the childcare room (e.g., the Parent/Child Rest Area). 

The childcare room does not have a refrigerator, so please bring only items that can be 

stored at room temperature. We are not responsible for any food poisoning or illness 

caused by food brought from outside. 

Important Notes 1. When dropping off and picking up your child, you must present your official ID and 

meeting badge.  

2. Please have your child use the restroom before bringing them to the childcare room. 

Upon drop-off, a staff member will briefly review your child's status. 

3. We may refuse to provide care for children with a fever (37.5°C or higher), an 

infectious illness, or any health condition that was not disclosed on the medical 

questionnaire. 

4. We are unable to administer any medication to children. 

5. Please note that we cannot be held responsible if any issues arise with your child due 

to illnesses, allergies, or other important information not provided in the “Medical 

Questionnaire.” Be sure to complete the form and also inform the childcare staff at the 

time of check-in. (The questionnaire will be filled out regarding your child’s condition 

on the day and will be returned to you after the childcare service ends.) 

6. In case of emergency, we will contact you via mobile phone. Please make sure to fill 

in the emergency contact information on the “Medical Questionnaire.” We kindly 

request your prompt response in such situations. 

7. Please be punctual for both drop-off and pick-up times. In the event of a delay, an 

extension fee will be charged for every additional hour. 

8. Please ensure that all personal belongings are clearly labeled with your name. We 

cannot be held responsible for any unlabeled items. 

Changes and 

Cancellations 

Please contact us by 5:00 PM on Tuesday, November 18, 2025.  

*Any changes or cancellations made after this deadline will be charged in full. 

Insurance 1. The service provider (CombiSmile Corporation) is insured by All Japan Childcare 

Services Association. The insurance will cover accidents caused by staff negligence. 

However, we may not be liable for accidents caused by unforeseen circumstances, or 

if you failed to disclose a health condition that resulted in harm to your child. 

2. You agree that the Molecular Biology Society of Japan and the 48th Annual Meeting 

are not liable for any accidents or incidents. By signing the application form, you 

acknowledge and accept these terms. 

Handling of 

Personal 

Information 

1. Data Controller: General Manager, Sales Department, CombiSmile Corporation 

2. Purpose of Use: Your personal information will be used solely for providing childcare 

services and for emergency contact. 

3. Third-Party Disclosure: Personal information will not be shared with any third parties 

outside of Combi Smile Co., Ltd. and the event organizers. 

4. Consent: If you do not consent to these terms, we may be unable to provide our 

services. 

Contact 

Information 

CombiSmile Corporation 

TEL：03-6231-6382  E-MAIL：smile.gh@combi.co.jp 


